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03.02.01 Library Cards I

PCCLD I-ibrary I cards] are free to applicants who reside, [N orer own
property within Pueblo County. PCCLD also offers reciprocal borrowing privileies toother Colorado-

Library account holders will need their N formation or a picture [D to borrow library materials.

Library cards remain valid
until cancelled at the customer’s request or when purged by the library after a period of inactivity.

contact information
and to acknowledge responsibility for library materials checked out on a-card I, Customers-are-

resgopgsle-for keepingthis intermationsrrsnt

Registration for a library IS cardl is to |




See Also: 03.02.02 Confidentiality of Library Customer Records
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Library / 03.02.01

may also be necessary for access to online library services.

Adopted: 06-25-2009
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03.02.02 Confidentiality of Library Customer Records

PCCLD supports and complies with the Colorado Library User Records Privacy AciCT (G-R-S- 494224~
80-119 ) Confidentiality of Library
Records| Statement on Intellectual Freedomfwith respect to the

confidentiality of library records. All library records relating to a customer’s use of the library and its
resources are confidential.

Customer records may be consulted and used by Ilbrary staff in the course of carryrng out Ilbrary

customer records erI also not be sold leased, or otherwrse shared with any other organizations or

outside parties except in the carrying out of library operations. Examples—of—carrying—eutlibrary—
operations-




Libraries
ALA Policy on Confidentiality

CUSTOMER SERVICE - Use of Materials Adopted: 06-25-2009
Confidentiality of Library Customer Records 03.02.02
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03.02.03  Ideatity Fheft | L

and date of birth




See Also: 03.02.02 Confidentiality of Library Customer Records

CUSTOMER SERVICE - Use of Materials Adopted: 05-28-2009
B e o) <o) I i faliglion 03.02.03
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03.02.04 Circulation of Materials

Library materials will be loaned to customers holding I a valid PCCLD library card I (or
card) for the established loan periods. Some specialized materials may have additional checkout
requirements in addition to B a PCCLD library casd or card). Materials that are not
returned by the due date will be subject to overdue fees, recovery-fees, and I /or
replacement fees.



The PCCLD Board of Trustees delegates to the Executive Director w the authority for
establishing loan periods, overdue fees, renewal limits and hold precedures

Borrowing privileges may be revoked if PCCLD policies and procedures are abused. Abuse includes but
is not limited to failure to return materials, failure to pay fees that exceed an amount established by
PCCLD, or failure to pay for lost or damaged library materials or property.

PCCLD is not responsible for any damage or loss to borrowers including property damage that is
sustained as a result of using, ISR, or consulting PCCLD library materials.

In the case of minors, [N any restrictions placed on the selection or use of

matenals in the collectlon is the respon3|b|||ty of the parent or guardlan of such minors. Saqqe—speelahzed—

See Also:  03.02.01 Library Gards N

Adopted: 06-23-2011
CUSTOMER SERVICE — Use of Materials Review by: 12-31-2012
Circulation of Materials 03.02.04
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03.02.05 Library Fees



PCCLD’ s-mission-is—the—provision—of- free and open access to information. Fees may be
charged for abuse of PCCLD's-cireulation-policy _(-Pelwy#—@3—92—04—) including but not
limited to fees for overdue, lost, or damaged library materials. Other services will wilt 1B be fee-based

including but not limited to - replacementlibrary-cards; photocopies, printouts, document delivery,

and returned checks.

The PCCLD Board of Trustees delegates to the Executive Director [N the authority for
establishing library fees. Fees will be reviewed on a regular basis and adjusted as necessary. The
Executive Director [ will maintain and post a fee schedule for all library fees, which will be
collected by Library staff.

See Also: 03.02.04 Circulation of Materials
03.02.06 Collection Agency

CUSTOMER SERVICE - Use of Materials Adopted: 06-25-2009
Library Fees 03.02.05
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03.02.06 Collection Agency

PCCLD provides fair and equal access of [l library materials to all customers and expects that all items
checked out to customers will be returned undamaged in a timely manner. PCCLD utilizes the services of
a collection agency to recover unreturned materials or outstanding fees.

Every effort will be made to provide the customer sufficient notice prior to their FGGQE being
submitted to the collection agency. The contact information in the customer’s will
be used to provide such notification. If the efforts of the collection agency do not result in the return of
materials or payment of outstanding fees, the collection agency is authorized by PCCLD to refer the
delinquent account to a credit reporting bureau.

The Executive Director MIENI serves as the final arbitrator of disputes that may arise from this
process, makes every effort to address the individual circumstances of the customer, and strives to
protect and preserve the availability of materials and assets of PCCLD.

See Also: 03.02.01 Library Cards
03.02.02 Confidentiality of Library Customer Records
03.02.05 Library Fees

CUSTOMER SERVICE - Use of Materials Adopted: 06-25-2009
Collection Agency 03.02.06



