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Poll Data



Purpose and Background

 PCCLD conducted a quantitative poll to 
gather input from adult residents in Pueblo 
County on library services.

 We engaged Research & Polling, Inc., a 
polling company located in New Mexico 
that has experience with similar polls for 
library systems.

 This poll includes 300 phone/cell phone 
surveys at 95% confidence level.



Key Findings



Key Findings



Key Findings



Key Findings



Key Findings



Key Findings



Key Findings



Recommendations and Next Steps

 Include this data in our strategic planning 

discussions and utilize these findings to 

shape future services and operational 

objectives.

 It is provided today to assist your efforts in 

brainstorming about the library district’s 

strengths & opportunities and goals & 

strategies.



Emerging Technology









Internal & External Data



Purpose and Background

 Capture and analyze external data that illustrates the 

current state and future of the Pueblo community.

 Capture and analyze internal data that reflects and 

illustrates the use and performance of PCCLD.

 Resources:

– ESRI (GIS Mapping Software), Census, broadbandnow.com, key 

data and ancillary key data reporting.

– More than 100 reports were gathered to provide needed data 

elements for this analysis.

County Population: 170,798

Number of households (county): 67,264 Average household size (county): 2.47

52% white alone; 43.1% Hispanic/Latinx; 5% other 89.4% high school, 22% college degree

$48,942 household income (national $61,937) 17.2% poverty rate (national 11.8%)

Median age: 39.7 (Colo. 37, US 38.4) 1/3 population under 18 years of age 



Service 

Boundaries



Barkman Service Area

2020 pop. 16,741 Avg. Home: 2.3 Pop. growth: 421 Income Growth: 10%

2025 pop. 17,162 Housing Growth: 8% Owner occupation growth: 

.8%

Household income: 

$57,546

Giodone Service Area
2020 pop. 14,321 Avg. Home: 2.6 Pop. growth: 442 Income Growth: 12.6%

2025 pop. 14,763 Housing Growth: 1.6% Owner occupation growth: 

2.2%

Household income: 

$70,137

Greenhorn Service Area

2020 pop. 4,367 Avg. Home: 2.5 Pop. growth: 188 Income Growth: 15.2%

2025 pop. 4,555 Housing Growth: 4% Owner occupation growth: 

2.2%

Household income: 

$81,482

Lamb Service Area

2020 pop. 39,366 Avg. Home: 2.5 Pop. growth: 1,277 Income Growth: 3%

2025 pop. 40,643 Housing Growth: 

3.1%

Owner occupation growth: 

.2%

Household income: 

$57,546



Library @ Y Service Area

2020 pop. 7,600 Avg. Home: 2.5 Pop. growth: 371 Income Growth: 9.8%

2025 pop. 7,971 Housing Growth: 

4.7%

Owner occupation growth: 

0%

Household income: 

$63,014

Lucero Service Area
2020 pop. 14,837 Avg. Home: 2.6 Pop. growth: 373 Income Growth: 9.8%

2025 pop. 15,210 Housing Growth: 2.4% Owner occupation growth: 

.5%

Household income: 

$81,482

Pueblo West Service Area

2020 pop. 32,737 Avg. Home: 2.5 Pop. growth: 1,448 Income Growth: 11.5%

2025 pop. 34,185 Housing Growth: 8% Owner occupation growth: 

2%

Household income: 

$80,433

Rawlings Service Area

2020 pop. 43,670 Avg. Home: 2.3 Pop. growth: 1,502 Income Growth: 9.4%

2025 pop. 45,172 Housing Growth: 

3.4%

Owner occupation growth: 

.3%

Household income: 

$40,924



Internal Data/Key Data:

 Visits are trending down at PCCLD and trending 
flat at our Colorado peer institutions. 



Key Takeaways (External Data)

Strengths:

• Strong community support (funding 

and public opinion)

• Great infrastructure that will allow us 

to serve our community now and into 

the immediate future 

Opportunities:

• Xcel Solar Farm

• IndieDwell

• Evraz expansion

• Ft. Carson expansion

• Workforce development support

• Poised to support community

• Financial literacy

• Education attainment/support

• Serve as a resource that provides 

information literacy

Weaknesses: 

• Declining key data metrics

• Are we meeting the current needs of 

our community?

• Socioeconomic depression/long-time 

community economic depression

Threats:

• Struggling economy

• A community in need



Library Trends



Purpose and Background

 When creating a strategic plan, it is 
important to identify industry trends. A 
trend is an assumed development in the 
future that will have a long-term and 
lasting effect on and change something.

 What are the top trends in public libraries?

 What trends are we currently doing and 
what should we be focusing on in the next 
five years?





Key Findings

 Community Resiliency Centers—Incorporates 
preparations for and rapid recovery from physical, 
social, and economic disruptions.

Distributing food and supplies

Providing emergency agencies a place to meet with 
residents

 Bridging the Digital Divide—Helping customers 
facing economic challenges and lacking access to 
technology. This includes minorities, those living in 
rural areas, older adults, and those with low levels of 
income and/or education.

Access to devices, resources, and technology at home



Key Findings

 Equity, Diversity, & Inclusion—Becoming 

proactive and advancing EDI in library services.

Diversity in the collections

Programming to promote diversity

 Entrepreneurial Hubs—Improving productivity, 

building innovation, and creating jobs. Creating 

innovating partnerships.

Collaboration with Workforce Center, Tech 

classes, Small Business Assistance



Key Findings

 Lifelong Learning—Serving families at all stages of 

life.

Emergent literacy, outreach to teens, adult literacy

Key Takeaway

 Looking Outward

What programs and services will transform the lives 

of the people and groups we support?  What role 

should the library of tomorrow play, and what should 

we be doing today to prepare for those contributions?



Resources

 American Library Association

 Colorado Resiliency Resource Center

 Connected Learning Alliance

 Public Library Association

 Reference & User Services Association

 Urban Libraries Council

 US Dept. of Labor, Bureau of Labor Statistics



CURRENT STATUS
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