\PUEBLO CITY-COUNTY LIBRARY DISTRICT
Report of the Executive Director — June 2021

Submitted to the Library Board of Trustees
July 22, 2021

Barkman Library

Programming & Outreach Report
Completed by Hannah Moody-Goo and Ashley Minnich

In-Person/Outdoor Programs

Toddler Storytimes Ashley
e Four Friday storytimes provided by Ashley Minnich (POS) or Hannah (BL).
Weekly Attendance: 6/4, 12 6/11,3 6/18, 14 6/25, 10
Total Attendance: 39

Gum Container Animal Dioramas Hannah
e 6/6/2021, 2:00 PM
Attendance: 4

Barkman Book Club Discussion Ashley
e 6/7/2021, 5:30 PM
Attendance: 1

DIY Treats for Your Furry Friends Hannah
e 6/11/2021, 11:00 AM W
Attendance: 6

Fairy Tales with the Barkman Book Fairy Ashley
e 6/19/2021, 10:00 AM
Attendance: 0

Virtual Programs

Virtual Preschool Storytimes Hannah
» Five virtual Wednesday storytimes provided by Hannah Moody-Goo (Branch Librarian) with associated
storytime craft Kits2Go.



Barkman Baking Series: Two Hiking Recipes Ashley
e 6/24/2021
Watch Ashley make Nut and Seed Loaf and some Honey Nut Treats, two recipes perfect for taking on
hiking trips or general adventures! These recipes are from 7he Elder Scrolls: The Official Cookbook. To
see these recipes and others from Skyrim, Morrowind, and Tamriel, check out the book from the library
catalog!

Passive Programs

Barkman Trivia Marcus
e 6/1/2021-6/30/21
Marcus created weekly trivia that could be done at the main service desk.
Attendance: 79

It's a Jungle Out There Geocache Ashley/Hannah
e 6/1/2021-7/31/2021
All ages participated in this geocache/scavenger hunt that had hunters explore the library to answer
questions and receive a code, which unlocked the treasure chest. They could then pick a prize.
Total Attendance for June: 25

Economic Development
No programs offered in the month of June that fit into the Economic Development tags.

Kits2Go Total Kits Provided in June: 264
Outreach: 94

Kit2Go: Character Creation Teens YS
6/1/21-6/14/21
Attendance: 17/20



Kit2Go: Brownie in a Jar
6/10/21-6/24/21
Attendance: 16/19

Kit2Go: Amazing Armadillos
6/7/21-6/13/21
Attendance: 11/12

Kit2Go: Electrostatic Levitation/Glowing Candy
6/11/21-6/16/21
Attendance: 22/25

Kit2Go: The Voice of Comics
6/15/21-6/27/21
Attendance: 2/20

Kit2Go: Wolves
6/14/21-6/20/21
Attendance: 12/12

Kit2Go: Oobleck
6/17/21-6/23/21
Attendance: 25/25

Kit2Go: Hedgehogs
6/21/21-6/27/21
Attendance: 12/12

Kit2Go: Fun with Dirt
6/24/21-6/30/21
Attendance: 4/25

Kit2Go: Journal for Beloved
6/1/21-6/12/21
Attendance: 16/20

Kit2Go: Gotta Stitch ‘Em All! Pikachu
6/14/21-6/22/21
Attendance: 10/10

Kit2Go: Preschool Storytime - Colorful Jellyfish
6/2/21-6/8/21
Attendance: 8/8

Kit2Go: Preschool Storytime - Collage Squirrel
6/9/21-6/15/21
Attendance: 8/8

Kit2Go: Preschool Storytime - Flying Fairy in a Jar
6/16/21-6/22/21
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Attendance: 4/8

Kit2Go: Preschool Storytime - Popsicle Fox Hannah
6/23/21-6/29/21
Attendance: 3/8

Outreach Partnership Kit2Go: Movement Kit Hannah/Ashley
e 6/11/2021
Attendance: 25/25
Movement kits consisting of a blanket and a free book were provided to us by Angela from Catholic
Charities’ PAT Program

Outreach Kit2Go: Read2Go, Boys & Girls Club Hannah/Ashley/Alicia
e 6/11/2021
Attendance: 30/30
Book bags with a child’s choice of two books were handed out at our Boys & Girls Club Summer Kick-
Off Event.

Outreach Kit2Go: Read2Go, Catholic Charities Ashley
e 6/11/2021
Attendance: 39/47Ashley handed out book bags containing two books at the drive thru graduation for
Catholic Charities’ Parents as Teachers children.




Outreach

Boys and Girls Club Kick-Off Event Irving Elementary
e Fri June 11, 1:30-3:00 PM - Hannah, Ashley, and Alicia went to Irving Elementary to kick off the
summer. We had ice cream, Zumba, and the Book Fairy handing out books and bags to children ages
6-12.
Attendance: 30

Boys and Girls Club Library Events Barkman

e The Barkman Library also hosted in-person events onsite at the library for the different grade levels at
Irving Elementary throughout the summer.

e Fri June 18, 1:30-3:00 PM - Alicia led a space-themed craft with paper plates, pompoms, and cups to
create space ships.
Attendance: 7

e Fri June 25, 1:30-3:00 PM - Marcus led a space-themed craft with paper plates, pompoms, and cups to
create space ships.
Attendance: 7

Catholic Charities Drive-Thru Graduation 226 Michigan
e Fri June 11, 4:00-6:00 PM - Ashley set up a table at the Catholic Charities Drive-Thru graduation for
the children involved in the Parents as Teachers program to hand out summer reading books and bags.
Attendance: 39

Catholic Charities Zoom Connection Virtual
e Mon June 21, 3:00-3:30 PM - Ashley joined the Parents as Teachers Zoom Connection meeting with a
Yoga theme for a storytime and summer reading promotion
Attendance: 15 families

Training, Conferences, & Continuing Education
Hannah Moody-Goo - Branch Librarian

e PLA Advancing Family Engagement Tue June 15, 2021 12-1pm in Libraries
e Youth Services Committee Meeting Wed June 9, 2021 8am - 9:30am

e PLA Advancing Family Engagement Tue June 22, 2021 12-1pm in Libraries
e ALA Annual Conference Thurs June 24 - Sat June 26

e Ashley Minnich - P&O Specialist

e PLA Advancing Family Engagement Tue June 15, 2021 12-1pm in Libraries
e Youth Services Committee Meeting Wed June 9, 2021 8am - 9:30am

e PLA Advancing Family Engagement Tue June 22, 2021 12-1pm in Libraries

Miscellaneous

Summer Reading Book Distribution

June 1-30

Set up a book cart for children and teens to pick out two books and receive a bag while supplies last.




D60 Lunch Distribution Total Meals Distributed for June: 460

Tue June 8, 2021 11:00-11:30am 55 meals distributed
Thu June 10, 2021 11:00-11:30am 71 meals distributed
Tue June 15, 2021 11:00-11:30am 65 meals distributed
Thu June 17, 2021 11:00-11:45am 55 meals distributed
Tue June 22, 2021 11:00-11:30am 54 meals distributed
Thu June 24, 2021 11:00-11:30am 80 meals distributed
Tue June 29, 2021 11:00-11:30am 80 meals distributed

Mobile Vaccination Clinic

Thu June 10, 2021 1:00-6:00pm Attendance: 18

Curbside Service

28 patrons were served via curbside services in the month of June.

Meeting and Study Room Use for June

37 Patron Bookings
3 Staff Bookings for Program use

Other Staff Meetings and Training

Alicia Griebel - Manager

Reading Pays Workflow Discussion 06/11/2021

Reading Pays Update 06/21/2021

Health and Safety Meeting 06/22/2021

PSM: 06/28/2021

Monica Younger: PLA Webinar: Re-Weaving the Culture through Inclusive Norms in the Public Library
06/03/2021

Ruby Vigil: Nesbit Committee 06/23/2021

The Staff Meeting on June 14% covered the following information-

Daniel Gaghan: Technical Services ILS

Congratulation Ashley for being awarded a FOL scholarship!

Security- Jason Tomlinson who will be starting with us shortly.

Vaccine Clinic- Barkman has the most successful turnout in the district with 18 participants! Go Team
AWE computer is currently with Sean in IT.

Digital ID APP- used by state, is also accepted as a form of ID for Library Cards.

Summer Reading recap Pay to Read and Adult.

Pay to Read- they can register and complete any month, but prize is not given until 15% of following
month of registration.

Adults- the $5 coupons for adults are now available upon registration(?) and the grand prize for those
signing up is a chrome book.

Christmas in July Donations- Due by end of July for Homeless Shelter.

Hannah&Ashley: YS and Summer Fun info updates...
Webinar:https://floridalibrarywebinars.org/preparing-for-the-next-wave-of-pandemic-weary-customers/

Giodone Library
Calls Taken — Jan. 625 Feb. 337 March- 366  April- 286 May- 245 June - 455



Community
e Outreach to the Avondale Boys and Girls Club to get them signed up and books checked out for
Reading Pays.
e Reading Pays June Completions - 188 ($18,800 to Giodone patrons)

e Vaccination Clinic June 20% - The Vaccination Bus came out to our parking lot on a Sunday.

Programs - Youth
 Paula hosted an outdoor storytime — 7 attendees

e Kits
-Mix and Match: Pick Your Craft- 115 attendees
-Mermaids- 25 attendees
-Ooblek- 25 attendees

Programs - Adult
e Lorina hosted 1 Virtual craft programs, and we had an in person program a Pour
Painting Class — 12 attendees
e Lorina’s Folktale Crafts — Lorina made 2 separate Kits and all were taken - 82
participants
e Crochet Club has started meeting weekly again hosted by Kayci and Paula with a total of
24 attendees for the month.



YS Kit2Go for youth

O

0O O O 0O O O O O O O O

Character Creation - 15
Fabulous Foxes - 25

Father's Day — 35

Hedgehogs - 12

Amazing Armadillos — 12
Brownie in a Jar — 15
Electrostatic Levitation and Glowing Candy - 25
Fun with Dirt - 25

T-shirt to Tote Bag Hack - 12
Voice of Comics - 15

Wolves - Not so big and bad-12
Video Game Animals - 25

Branch Training — Staff are tracking trainings here -
https://docs.google.com/spreadsheets/d/1B0B3Vf4o03tyibDcZGU4ygv7GlavPh4gN99aZ0omDTeU/edit?usp=sha

rin
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Meetings

6/3/21 Kayci - Re-Weaving the Culture through Inclusive Norms in the Public Library
6/19/21 Stephanie - Choosing the Right Library School for You

6/24/21 Kayci Building a Pipeline of Community Connection: Findings from
Denver Public Library's 2019 IMLS Grant to Advance Workplace Equity and Inclusion
6/24/21 Candace Understanding Manga

6/26/21 Stephanie Sibling Care-Teens as FFN caregivers

Kayci - PSM Meeting, CAL EDI Committee, Reading Pays, attended ALA virtually, &
Conducted WAB's with all my staff.

Paula - Youth Services Meeting

Candace — Nesbitt

Economic Development
https://docs.google.com/spreadsheets/d/1Eavu3MeZ6Z3mfROprTaEBwaUHp5bVTRFLWEIsmnpS81/edit#qgid=1

717462019
None.

Kayci’s Training work

Helped create and deliver a Reading Pays completion workflow.

Converting Google Classroom content to Niche Academy, and developed icons for the
classes so they have a consistent look.

Trained sub individually at Giodone since they missed group training.

" e~ T w
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Greenhorn Valley Library
YOUTH PROGRAMMING

e Zumbini! 6/9 (25 participants), 6/16 (11 participants), 6/23 (9 participants), and 6/30
(6 participants.)

e Sip n’ Stroke 6/5 (28 participants)
e T-shirt Tie Dye 6/15 (32 participants)
e Qutdoor movie night 6/15 (10 participants)

ADULT PROGRAMMING

e Greenhorn Valley Book Club:

e Kits 2 Go:
o Amazing Armadillos: 24 juvenile
o Wolves-Not so big and bad: 10 juvenile
o Hedgehogs: 10 juvenile
o Character Creation Kit2Go: 12 tween / teen
o Brownies in a Jar: Kit2Go: 12 tween / teen
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Popsicle Holder: 100 juvenile / tween

Make Your Own Crystal Hedgehogs: 20 juvenile
Electrostatic Levitation and Glowing Candy: 50 juvenile
Oobleck: 25 juvenile

Fun with Dirt: 50 juvenile

Pride! Kit2Go: 45 teen / tween / adult

O O O O O O

EXHIBITS AND DISPLAYS
Our Exhibit attendance for June is 232

Here are a few pictures of the many displays for June.

¥
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We celebrated Pride! and handed out 50 rainbow flags.

Kids made their own rainbows.
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Father’s Day




Visitors i m the Zoo!

We had a lizard and a sand snake visit us from the Pueblo Zoo

SCAVENGER HUNT!
CAN YOU FIND ALL 8?

\

e We ran a Tales & Tails passive program for children thoughout the month (57 participants).

CALLS, CURBSIDE, AND BUNDLES
The Greenhorn library fielded 354 calls while serving as Call Center on Mondays, Wednesdays, and Saturdays
of MONTH. We didn't have any requests for Curbside service.
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ECONOMIC DEVELOPMENT PROGRAMS AND ACTIVITIES

The original passive displays of financial literacy for all ages at the front desk morphed onto the larger display
table with more financial resources.

MEETING ROOMS

# of Patron Uses # of people Programs # of participants

14 122 6/24 Book Club 8

Lucero Library

Jessica Blaha Maker Space
Week of June 7
e 20 Cup Glider kits for kids
Includes: 2 cups, 5-7 rubber bands, duct tape piece, and instructions.

In Person Programming with Boys and Girls Club
Providing an activity that goes hand in hand with their theme of the week.

e 6/15 K-2 (26 kids) Constellation Creations with Marshmallows and Toothpicks. Star shooters
e 6/16 Middle School Group (20 kids) Constellation Lantern
e 6/24 Middle School Group (11 kids) Co lead with Jerry (Lava Bead Bracelets)

13



e 6/28 3rd/4th grade Space Lander Challenge (24kids)
e 6/30 Middle School Group (17 kids) Robotic Hand Challenge
Total kids served: 98

Outreach Opportunities
e Movie Night—this was a partnership with the East Side Boy’s and Girl’s Club. Families
were invited to come and watch a movie, eat pizza and popcorn and have fun. This was
an amazing success, everyone who attended had a great time!
Total participants: 64

e Head Start Summer Kickoff Event- This was a family event that Head Start puts on for
their families. The Lucero Branch passed out books, from outreach, to the families that
came to the event. The remainder of the books that were not given to families were left
for Head Start to use in their classroom libraries or for other events.

Total families served: 150
Total books distributed: 650

Continuing Education

Building Connections with Community Assets

Let's Get Digital

Getting Past Symptoms to the Root of the Problem: Tools for Root Cause Analysis
Prioritizing and Promoting Self-Care to Avoid Burnout

TED Talk: Lisa Bu: How books can open your mind

Ted Talk: Chera Kowalski : The Critical role librarians play in opioid crisis

ounhn=
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Jerry Vigil - Program Outreach

3rd & 4th Grade (Stomp Rockets)
e Description: This program we made stomp rockets by utilizing the Kit Youth Services has
made for all the branches to checkout. The kit was ordered a week in advance.
Participants: 10

5th Grade (Moon Sand)
e Description: Taught the children how to make moon sand using 2 ingredients flour, and
coconut oil.
Participants: 7

Middle School A Group (Lava Rock Solar system Bracelets)
e Description: We made bracelets using lava rocks and Beads.
Participants: 10

Lucero Branch Take and Makes

A variety of crafts that youth can take home and complete were given out. The take and makes include all of
the supplies needed to complete the craft. The crafts focus on a theme and include opportunities for kids to
utilize their small motor skills, reading directions and/or observing and replicating how a craft was made.

15



Handprint bee puppet
Dragonfly craft
Father’s day craft
Flower paper lei
e Octopus craft
Total take and makes given out: 200

picture frame

Books ala Cart

Valerie connected with the agencies that receive free books from the library district’s Book ala Cart program.
Everyone was excited to begin receiving books again!

e Pueblo Mission
e Catholic Charities
e Cooperative care
Intervention Community Correction Service
Fulton Heights Recreation Center
Pueblo Diversified Industries
e Southside Boys’ and Girls Club
Total books distributed: 1,010
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Staff continuing ed/personal development

Chris

Dismantling Racism in Collaborative Collections

PIC Training- PCCLD University

Multicultural Picture books: A Deeper Look at your Collection
Prioritizing and Promoting Self-Care to avoid Burnout

Yvonne

Beth

Niche Academy Webinar- Passive Library Programming
Community Homelessness and What Libraries Can Do?
PIC Training- PCCLD University (The Prepared PIC)

PIC Training- PCCLD University
Community Homelessness and What Libraries Can Do

Building Connections with Community Assets

Book Tasting in the Library: a recipe for reading

Prioritizing and Promoting Self-Care to Avoid Burnout

TED Talk- The Danger of a Single Story TED Talk: Courage is Contagious
Cultural Humility

Intergenerational Programs at the Library
Book Tasting in the Library: A recipe for reading
Engaging Your Community in Gang Prevention and Intervention

Jessica

Building Connections with Community Assets

Let’s Get Digital

Getting Past Symptoms to the Root of the Problem: Tools for Root Cause Analysis
Prioritizing and Promoting Self-Care to Avoid Burnout

TED Talk: Lisa Bu: How books can open your mind

Ted Talk: Chera Kowalski: The Critical role librarians play in opioid crisis

Staff meeting

Summer reading
Congrats to Jerry on librarian in training
Team building exercise based on Myers Brigg
Updates/debrief

o Movie night

o Popcorn parties

o Thoughts/ideas/concerns

o Parking lot

17



]

~)R:\D@\:’ 67 ¢ b €NAOMN QL

Comment Form ~ PUEBLG-EITY.COUNTY
Ahank you torustng oue ibrary, We Ll B_RA.RY
wilpome your ideas and opinions. Please W“"“ * Wlwrmtian

it ilovwrn yoar auppesticos and phacc thia
Form in the sugpestion o,

\Hs\"\ ey Rl e o ) !
-y S Do e

_m__au T B e e
D Ny et e T o e T
ot nh e hecus C -

L»;[;y Bmcq_@if_’(a e o [7 f 9‘\ l
—Mowse. Xesa (.
:::.«.; ) ;56?9:%81 it

L e Sl e ‘Zu‘pe_vn"b'u:wm;u = n_m\_

Worahd yor fike o camtactyeuR TS, MO
PUEBLE CITE-COUNTY
Comiment Form LlB RY
Fhank e Rirysiag il ibrarye We IE-.‘ k]’
welemme your ideas and opinisid, Plezse ‘}'m A o

wrlte duswly yoad sug;smnns anrl 111.1..& this

Furt 10 the suggestivn hmAq \‘ﬂ C)

ﬂ\\[{_!,{\@::_ SJ\‘M = Wl |)|'__5( "

e, L0 o f—
i =
_\. TN L”:'--"\

il i fikes 0 toouniunt yond FES__ 1| S

18




Lamb Library

JEN TOZER (Branch Manager)

6/8: D60 Lunches: 184
6/9: Staff Meeting

6/9: Vaccine Clinic: 14
6/10:
6/10:
6/11:
6/14:
6/15:
6/17:
6/17:
6/21:
6/22:
6/23:
6/24:
6/28:
6/29:
6/30:

D60 Lunches: 145

Meet with Embedding Evaluation Coordinators
Reading Pays Completion Workflow
Monthly Meeting with Sherri Baca

D60 Lunches: 163

D60 Lunches: 96

Finance Onboarding with Alex Romero
Reading Pays Update Meeting

D60 Lunches: 89

Embedding Evaluation into Video Recording
D60 Lunches: 147

PSM Meeting

D60 Lunches: 128

Vaccine Clinic: 15

Monthly Exhibit: Thad’s Threads Tie-Dye
Exhibit attendance: 291

19

Thad Stelter/Thad's Threads

Thad has been doing tie dye as a

side project since the Summer of

2018. His love for the Grateful

Dead led to a hobby that has been |
a fairly successful, online business. -’

Prior to the COVID-19 pandemic,

Thad sold his tie dye at various local events, most
notably, the Beulah Arts and Crafts Festival. The
Summer of 2021 will see a return to seller events.
As of now, Thad's Threads will be at the Pueblo Arts
and Crafts Festival, Pueblo Pride, and Idea Con.
Thad's shop mascot is Winnie, a 9 year mini lop
eared rabbit that comes from Winton, California.
Check out his threads on Etsy at

www etsy.comishopithadsthreads

Long Sleeve T-Shirts: $25
Short Sleeve T-Shirts: $20
Tank Tops: $20

Please see a library staff
member to purchase




We also shifted all our New Fiction and Nonfiction to the carousels to create more appealing monthly displays
on the wall opposite the exhibit.
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In addition, with the help of facilities, we added 3 slat walls to the end of the shelves in the adult area so that
we can have a display on every end cap.

JENNIFER SULLIVAN (Librarian/Asst. Manager)
Programs:
I am beginning the transition back to normal programming, with a weekly outdoor in-person family storytime,
and outdoor drop-in “Family Fun” programs coinciding with the D60 meal deliveries. These were in addition to
the centralized SRP kits and virtual programs.

e June 9, Family Storytime: Movement; 10 attended

e June 16, Family Storytime: Wolves; 18 attended

—'E

e June 23, Family Storytime: Polar Bear, 27 attended
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June 30, Family Storytime: Moose, 11 attended

June 22, Family Fun: Bubble Party;
June 24, Family Fun: Bubble Party;

20 attended
19 attended
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e June 29, Family Fun: Ice Painting, 15 attended

Displays

e Vox Books (picture books)
Mammals (picture books)
Audiobooks (middle-grade)
Great Summer Reads (middle grade)
Grilling Cookbooks (adult non-fic)

Meetings
e June 9, Youth Services Committee Meeting
e June 9, Lamb Branch staff meeting

Contacts
e Sarah Conley, Director of YMCA Child Development Center, working on finalizing day(s)/time(s) and

start date for storytime at the Y.

RACHEL PACKARD (Program & Outreach Coordinator)
Programs
Teen/Tween

Model Magic Horns - 41 Kits

Graphic Novel Hangout (The Cardboard Kingdom) 50 Views
Snack Bags- 180
Coloring Sheets - 150

Centralized Kits
e Character Creation - 20
e Brownies in a Jar- 18
e Voice of Comics- 20
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Adult
Virtual Craft: Seed Bead Earrings - 30 kits 55 views

Rachel

Meetings
e Youth Services June 9th
e Lamb Staff June 9th

Displays
e Pride Month Adult
e Black Lives Matter - YA
e Pride — YA

MARY KRATZ (Customer Service Representative)

¢ Gate Count: 5814
Meeting Room Use: used 10 times for non-library functions
Study Room Use: 21 people used the study room
Volunteer Hours: 20.75
Legal Clinic attendance: 7

Curbside
Pickups: 12

AWE: not able to get stats off AWE anymore
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Displays & Passives: Hiking, Don't Worry Be Hippie

LOVELY MURRELL (Customer Service Representative)
Book Bundles

I made three of these this month and two checked out:
1. The Memoir Graphic Novels bundle consisting of £/ Defo by Cece Bell, We'll Soon Be Home Again by
Jessica Bab Bonde, Almost American Girl by Robin Ha and Drowned City by Don Brown.
2. Magical Adventure bundle consisting of Shadowshaper by Jose Older, Song of Wraith and Ruin by
Roseanne A. Brown, Wayward Witch by Zoraida Cordova, and Serpent and Dove by Shelby Mahurin

I had one book out of the Stars among Stars book bundle check out and that was The End of Everything by
Katie Mack the other books in the bundle were: The Human Cosmos, Path To The Stars, and Wonder Women:
25 innovators, Inventors, and Trailblazers who changed history.
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Displays
Display for the month of June called "The Great Outdoors" went really well and we also advertised the
Colorado State Park backpacks and passes. Here is the flyer I designed and the actual display.

THE GREAT

_OUTDOORS
L ®

Lovely's Digital Book Club

June's selection was Pigs by Johanna Stoberock. Community relations
advertised and scheduled the livestream for the wrong date (they advertised
and scheduled the livestream for June the 19th, but it was supposed to be
for June 24th) and this affected my attendance. I also had some technical
issues with the overlay in stream yard so even though I was able to start my
own livestream on the correct date and time I didn't get the overlay issue
worked out in time. If scheduling permits I will do a pre-recorded discussion
of Pigs so the book club members can get their book discussion. I can't see
the stats from the Lamb branch FB page but it looks like I may have had 1
person in attendance and 1 share.

The newsletter sign-up is at 23 folks. We have 59 likes and 67 followers for the Facebook page, an increase
from last month by one for each metric.

MIKE GONZALES AND PAULA BRANDIMARTE (Customer Service Representatives)
LIBRARY @ THE Y

The Library @ the Y saw 1234 patrons in June, which is an average of about 54/day.

e Passive programs, they gave out 182 coloring sheets and 4 kits to go to children and 10 puzzles to
adults.

e TheY also fielded 199 calls while serving as the Call Center.
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Pueblo West Library

Community Display Cases
WWTI History Display

Exhibit
The June art exhibit was provided by local artist Debbie Philips.

Programs
Pueblo West Library held a total of 71 programs and club meetings with a total of 794 participants as of June
30, 2021.

Age Total
Title group attendance
e Swedish Weavers Club Adult 24
e History Round Table Adult 2
e Chair Yoga Adult 113
e Pueblo West Genealogy Club Adult 7
e Mystery Book Club Adult 7
e Daylight Book Club Adult 15
e Tech Talk Adult 4
e Advanced Tai Chi Adult 5
e Beginning Tai Chi Adult 41
e Advanced Tai Chi Adult 5
e Advanced Tai Chi Adult 37
e PW Book Club Adult 8
e Job Search Support Adult 4
e PW Amateur Radio Club Adult 17
e Walk-in Covid Vaccination Clinic Adult 32
e Jammie Storytime: In Person Family 22
e Virtual Spectacular Science: Oobleck  Juvenile 18
e Virtual Spectacular Science Juvenile 73
e QOutdoor Preschool Storytime Juvenile 21
e Preschool Storytime Juvenile 10
¢ Jammie Storytime Live Juvenile 519
e Time for Tots : In Person Juvenile 78
e Sports Card Collectors Club Teen 5
e Virtual Dungeons and Dragons Teen 32
¢ Daylight Dungeons and Dragons Teen 13
TOTAL 794
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Kits2Go
Pueblo West library created and gave out 505 Kits2Go in June.

e Adult Kit2Go: Macramé Mermaid Tail Keychain Adult 30
e Kits2Go: Electrostatic Levitation and Glowing Candy  Juvenile 25
e Toddler Kit2Go Juvenile 30
e Coloring pages Juvenile 50
e Kits2Go: Video game animals Juvenile 25
e Kits2Go: Fabulous Foxes Juvenile 25
e Kits2Go: Fun with dirt Juvenile 25
e Kits2Go: Hedgehogs Juvenile 25
e Kits2Go: Oobleck Juvenile 25
e Kits2Go: Wolves, Not So Big and Bad Juvenile 25
e Kits2Go: Amazing Armadillos Juvenile 25
e Preschool Kits2Go Juvenile 100
e Brownie Mix Kit2go Teen 15
e Bristlebot Kits2Go Teen 15
e Tote Bag Kit2Go Teen 15
e Birdhouse Kit2Go Teen 50
TOTAL 505

Economic Development
PW contributed to the community’s economic development by providing technology training to 11 customers
and resume writing/job search support to 4 customers in the month of June.

S|
User Services

DIRECTOR

e The Collection Development team has been verifying registrations through the Reading Pays program.
This involves verifying their library accounts in Koha so they are eligible to participate in the program.

¢ Jill Kleven and the RFP Committee of Nicki Lawless and James Shook chose Tech Logic to be the
vendor for the new AMH that will be installed on the first level in regards to the Rawlings renovation
project.

¢ Jill Kleven, Nick Potter, Jennifer Tozer, and Nicki Lawless are participating the Colorado State Library
Embedding Evaluation project. The project that will be evaluated for its community impact is Reading
Pays. The Institute will be held virtually July 19 through 21,

e A recall of all Verizon hotspots has been issued. Jill and Peggy Bilger will work on switching the
existing hotspots in the collection out with new ones issued from the vendor.

¢ Jill presented to managers on the new departmental sub budget allocation. This will take effect on July
1,

COLLECTION DEVELOPMENT
e Theia Bravo, Elizabeth Flores, and Daniel Gaghan attended ALA virtually June 24 through 28%.
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¢ Inresponse to Reading Pays, more juvenile material was ordered and processed to keep inventory at
all locations up.

e Collection Development began organizing outreach materials in preparation for the renovation. Many
of these items are going to Books Again.

e There were 44,000 checkouts of online materials due to Reading Pays. This is up 5000
from our highest month ever.

ACQUSITIONS

e Peggy and Jill presented at Ingram’s Link & Learn virtual conference on June 17%. They discussed the
Koha migration and ordering through EDI and Ingram.

ILS

e There were a few issues with Koha in June including the phone notification system not working due to
a change in Koha's Cloud. This has since been resolved.

Special Collections and Museum Service

Reference Statistics

Obituaries, Document Delivery, Circulation, and Indexing
e Microfilm used: 91

114 obituary requests, 3 Ask Us requests, 0 article requests completed - Tabitha D.

86 obituaries, 0 Ask Us, 1 article request in progress - Tabitha D.

58 photo files used

15 archival box, 11 biography vertical files, 1 CO vertical file, 78 Pueblo vertical files, 1 street file used
89 Ref-books in house use, 34 SC-Loans circulated: 30 Rawlings, 3 Lamb, 1 PW

John Korber’s Business Buildings binders indexed through Volume - Tabitha D.

Korber Biography binders scanned through Volume.

Digital Collections and Database Usage
e Ancestry.com searches - 3,008

Ancestry.com sessions - 206
Heritage Quest sessions - 400
CONTENTdm item views: 2,902
CONTENTdm items: 10,758
CONTENTdm

Users: 453

New Users: 434

Sessions: 547

Page views: 4,410

Virtual Exhibit page views: 24

o O O O O
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o Notes: CONTENTdm accessed in nine countries - Canada, Spain, France, Ireland, Italy, South
Korea, Mexico, New Zealand, Russia
e Digital Public Library of America, Plains to Peaks Collective - Item views:4, Click throughs: 5, Users: 5,
Sessions: 8
e Colorado Historic Newspaper Collection
o Colorado Weekly Chieftain - page views: 382, title searches: 41
o Colorado Daily Chieftain - page views: 2,740, title searches: 129
o ArchivesSpace - Users: 136, Sessions: 156
e Izi.travel Museum tours - Views: 0

Archives & Genealogy

ArchivesSpace:
Users: 136
Sessions: 156

Archives Projects
Processing of William “Bill” Buckles Collection at 23 boxes by volunteer Georgine Booms

Genealogy Projects
e Meghan and Charlene are working on an exhibit on the Levee for the end of July.

e Charlene finished her work with the Santa Fe Trail committee furnishing history on the women of the
Santa Fe Trail.
300 genealogy magazines were sent to the binders.
Hannah finished the inventory for the genealogy magazines. There were over 3600 new entries and a
little of 6000 total magazines in the inventory. Tabitha has converted the list on Excel to Access and
the inventory is on the “*N” drive.

e Charlene continues coordinating the oral history transcriptions with Carolyn Lowrey.
Meghan and Charlene had 25 students from El Pueblo Museum tour the vault and WR area and some
1980s information on the microfilm, city directories and annuals.

Infozone
IZ attendance: 1,509, YTD: 3,341
Kid's Zumba: 6
Adult Zumba: 31
Digitization

e A series of maps were requested to be digitized for a patron researching Joe Arridy. These maps were
carefully removed from their mylar sleeves and digitized, and then put back. 6 maps were digitized in
this way.

e 5 digitization requests were fulfilled over the course of the month.

e 6 oral histories comprising approximately 8.5 hours’ worth of audio were added to CONTENTdm.

e 20 minutes of footage from the Carmen Artega films was completed. Video and audio.
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Programs & Exhibits

Kid’s Zumba attendance: 6
Adult Zumba attendance: 31

“Pueblo in the Roaring ‘20s: A Decade from Boom to Bust” 5/21-5/31 attendance: 1,509
“Water is Liquid Gold” 3rd floor exhibit. Attendance: 746

Virtual Exhibits
e Muramoto: 6
e Roaring ‘20s: 87
¢ Counter Culture: 33
¢ Righting a Wrong: 6

Virtual Programs:
e Virginia Sanchez presented on her book “Please and Petitions,” there were 49 views.
e Teresa Vigil did a book signing on her biography. There were 25 people in attendance.

Bats of Colorado with Mikele Painter June 17, 6pm Views: 42
In this Arkansas Valley Audubon Society presentation, biologist Mikele Painter introduced the bats of Colorado.

Fandango at Bent's Fort with Dan Blegen and Mel Bacon June 18, 6pm Views:151
Dan Blegen and Mel Bacon presented research from their book, “Bent's Fort: Crossroads of Cultures on the
Santa Fe Trail.” Program included history presentation, demonstration of artifacts and songs from the 1840s.

Tunnels of Pueblo, June 4th 4pm Views: 28
Join Gregory Howell as he explores the tunnels of Pueblo and the history of tunnels in other historic cities. He
will look at the use and significance of them during the prohibition era and how this subterranean culture is
developing.
Volunteer Hours
John Aragon (SER CSEP): 87.5
Georgine Booms: 11.75
Fran Cosyledn: 9
Carolyn Lowrey: 18
Debra Sanchez (SER CSEP): 46
Anne Whitfield: 10.5

TOTAL: 182.75

Youth Services

Summary

June was an exciting month with Reading Pays and all of our wonderful summer reading programs.
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Vinny share his amazing completion project with us for Reading Pays.

Other Highlights

Magi Wren- A little girl came in with her family and they were looking at the books provided by
EPIC. She grabbed the Mulan book (pictured above) and said, "She looks like me!" The parents
immediately took it.

32



A

Magic show in the Rawlings curtyar with Kyle Groves. Can Lucas pin the tail on the donkey?

Programs — Events — Outreach
e Virtual Program Views - 1061
e Kits2Go - 1221
e Outdoor Events and Outreach-405
e In Person Programs-110
Total June- 1736
Total May-1583

Virtual Programs — Staff — 1061 Total Views
6/8- Ashley- Amazing Armadillos Storytime- 100 Views
6/10- Beth-Electrostatic Levitation and Glowing Candy- 15 views
6/11- Ciara- Character Creation- 269 views

6/15 -Jennifer- Wolves Storytime -40 views

6/17- Beth- Oobleck - 16 views

6/19- Jacque- Paper Mache Animalitos- 255 views
6/22- Katherine- Hedgehog Storytime - 24 views
6/24- Paula- Fun with Dirt- 24 views

6/25- Ciara- The Voice of Comics- 339 views

6/29 - Paula-Fabulous Foxes Storytime - 3 views
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Outdoor Programs and Outreach — 405 Attendees

e 6/8- Kirsten, Jacque- Distribute Vaccination Flyers- 50 people
6/10-Kirsten- Zoo Storytime- 20 people
6/10- Kirsten- Mall Storytime- 8 people
6/11- Kirsten, Jacque- Kyle Groves Party People- 25 people
6/12- Kirsten- Magpie Child Care Center Outreach Event- 75 people
6/17- Jacque- Zoo Storytime-26 people
6/17- Jacque- Mall Storytime- 11 people
6/21- Jacque- Kyle Groves Party People at Bessemer Park- 51 people
6/21- Kirsten- Pueblo Rocks Bessemer Park- 9 people
6/24- Kirsten- Zoo Storytime- 26 people
6/24- Kirsten- Mall Storytime- 14 people
6/24- Jacque- Kyle Groves Party People at Fairmount Park- 65 people
6/28-Kirsten- Pueblo Rocks Bessemer Park- 25 people

Magic Show at Fairmount Park.
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In Person Programs — 110 Participants

e 6/1- Ciara- Teen Hangout- 0
6/3- Natalie- Tween Hangout- 1
6/3- Ciara- Teen Hangout- 6
6/8- Ciara- Teen Hangout- 7
6/10-Ciara- Teen Hangout- 5
6/14- Ciara- Boys & Girls Club Book Club- 9
6/15- Ciara- Teen Hangout- 6
6/16- Ciara- Boys & Girls Club Book Club-4
6/17- Jacque- Tween Hangout-1
6/17-Ciara- Teen Hangout- 7
6/21- Ciara- Boys & Girls Club Book Club- 10
6/22- Ciara- Teen Hangout-5
6/23- Ciara - Boys & Girls Club Book Club- - 6
6/24- Natalie- Tween Hangout-6
6/24- Ciara- Teen Hangout- 6
6/28- Ciara - Boys & Girls Club Book Club--10
6/29- Ciara- Teen Hangout-7
6/28- Ciara - Boys & Girls Club Book Club-- 7
6/30- Ciara- Boys & Girls Club Book Club-- 7

Kits2Go — Youth — 928 Total Kits
For June, YS provided the following kits: Armadillo’s, Wolves, Hedgehogs, Foxes, Electrostatic Levitation,
Oobleck, Dirt, and Animalitos.

Barkman - 86
Giodone - 111
Greenhorn - 111
Lamb -150
Lucero - 130
Pueblo West -150
Rawlings - 190

Kits2Go - Teen/Tween — 293 Total Kits

The tween and teen kits this month were Character Creation, The Voice of Comics, and Brownies in a Jar.
Barkman - 35

Giodone -45

Greenhorn - 12

Lamb - 63

Lucero - 45

Pueblo West - 45

Rawlings - 48

AWE Stats — 133 Total

e Rawlings- 15
Greenhorn- 48
Lucero- 0
Pueblo West- 0
Giodone- 70
Barkman- Out of Order
Lamb- Out of Order
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Books in the Park

T

l3E F va A |Lunches |Program | June
7-Jun 50 15 2 5
8-Jun 23 13 1 5 107 10
9-Jun 40 3 3 5
10-Jun 37 10 10 5| 145 0|
11-Jun 10 8 6 8 |
160 49 22 28 252 10
14-Jun 13 14 5 0 0
15-Jun 20 21 9 5 112 0
16-Jun 13 6 2 3 0
17-Jun 34 18 9 4 188 0
18-Jun 5 3 5 2 0
85 62 30 14 300 0
21-Jun 7 5 12 5 60
22-Jun 29 10 2 6 106
23-Jun 7 9 1 0
24-Jun 8 6 10 4 80 65|
25-Jun 23 15 5 9 |
74 45 30 24 186 125
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28-Jun 27 5 13 4 25

29-Jun 12 12 4 4 113
30-Jun 17 3 0 3
56 20 17 11 113 25 242
Total 1486

Meetings & Trainings
e 6/2 Project Ready Meeting- Kirsten
6/2 YS Staff Meeting- Amy, Kirsten, Ciara, Natalie, Jacque, Karen, Kim, Ona, Magi, Britt
6/4 Queer Peers: Representation in Comics Webinar- Ciara
6/4 Loaded Prep BIP- Jacque
6/9 YSC Meeting- Kirsten, Amy, Ciara, Jacque
6/9 PLA Webinar Dismantling Racism in Collaboration- Ciara
6/14 Idea Con Meeting- Amy, Ciara, Kirsten, Jacque, Magi
6/15 Whiteness at Work Webinar- Ciara, Natalie
6/16 EPIC Meeting- Kirsten
6/16 CLEL Project Ready- Kirsten
6/18 LGBTQ+ Work Group- Ciara
6/22 Idea Con Meeting- Amy, Ciara, Kirsten, Magi, Britt, Jacque
6/22 Reading Pays Completion Training- Amy, Kirsten, Natalie, Jacque, Magi, Britt
6/23 ALA Conference- Kirsten
6/23 PERA Plus Workshop-Jacque
6/23 Pride Planning Meeting- Ciara
6/24 ALA Conference- Kirsten
6/28 PERA Meeting- Jacque
6/29 SJIG Bookclub- Ciara, Karen
6/29 CLEL Project Ready- Kirsten

Reference and Readers’ Advisory

ALP@PCCLD - June 2021

Adult Literacy, Numeracy, GED Prep Career Online High School
e 15 active coaches e 27 active COHS students in
e 3 active learners attendance
2 new inquiries e 4 in attendance for all scholarship
e At least 44 total learning coach interviews
volunteer hours e 4 in attendance with administrator for
e Mid-Year Coaching Meeting support and coaching sessions

& Check in: 5 present

Total Attendance: 33 virtual
Total Attendance - 35 virtual and in
person
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Virtual Programming Views: 326 Total

News for You with Rebecca
06.30.2021 - 61

News for You with Rebecca
06.23.2021 - 108 views

News for You with Rebecca
06.02.2021 - 151 views

Referrals: 1

06.01.2021
06.02.2021
06.02.2021
06.03.2021
06.03.2021
06.04.2021
06.08.2021
06.08.2021
06.09.2021

06.15.2021
06.21.2021

06.01.2021
06.08.2021
06.11.2021
06.16.2021

Trainings * Meetings * Projects

Ask Us Training w/ Regina Renee

Unite Us Work Group Meeting

Scholarship Interview

Webinar: Re-Weaving the Culture through Inclusive Norms in the Public Libraries

Collection Development Meeting with Maria Smyer

Curriculum meeting with Learning Coach and Learner with Goal Setting

Risk Assessment Meeting with Sherri Baca

Ask Us Retraining w/ Regina Renee

Northstar Digital Literacy Work Group Meeting with Hannah Moody-Goo

and Crystal Talley: Information Session Presentation from Northstar in preparation for Digital
Literacy Classes Pilot, beginning Fall 2021

Met with Kristi Roque at Lucero regarding Unite Us Pilot

Submitted Proposal to Present at the Public Library Association in Spring 2022

06.22.2021  Met with Crystal and Hannah to iron out registration details and marketing for
Northstar Digital Literacy Classes, Pilot beginning in Fall 2021

06.23.2021  ALP Learning Coach Meeting and Update

06.24.2021 RRA Department Meeting

06.24.2021  Met with Peggy Bilger from Tech Services to discuss ALP Collection Development
and purchasing process

06.24.2021  Met with Carol and Nate briefly to discuss what is and isn't working for them in

terms of shelving materials in the ALP Resource Library

Community Outreach * Partnerships

Digital Literacy Meeting with Workforce Center

Pueblo’s Future is Better Together

AEFLA Grant and SEL Partnership Meeting

Workforce Committee Funds Meeting

06.21.2021  PHEF/ALP Partnership Meeting: Discussed working together on other funding
sources
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HRC Programming
Maria’s Kitchen

Tilapia con Tomatillo Salsa = 6 views
Total: 6 views

SRP: Maria’s Kitchen Tales
The Whole Enchilada by Diane Mott Davidson - Enchiladas Suizas. = 9 views

Rawlings Library Facebook Live - Recipe for A Perfect Wife by Karma Brown - Lemon Lavender Muffins. = 54
views

Total Kitchen: 69 views

Bilingual Storytime

Who Hides? / éQuien Se Esconde? = 6 views
Book Fiesta! Celebrate by Pat Mora = 13 views
Total: 19 views

Cuentos en Espaiol/Spanish Storytime

Dos Ratones = 6 views
Total: 6 views

Community Conversations / Conversaciones con la Comunidad

Rawlings Library Facebook Live - Catholic Charities Immigration Office = 52 views

Total Programming: 146 views
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Outreach

Reforma

Reforma is the National Association to Promote Library and Information Services to Latinos and the Spanish-
Speaking. I have been a part of this organization since 2013. I have been asked to participate in their
Reforma CO Scholarship Committee this year.

Mobile Vaccination Unit
In June, I was available for interpretation at the vaccine clinics at our branches. The library helped people get
their vaccine shot and we even had food trucks at some of the locations where people could get a free lunch.

On June 2nd, I did a live Facebook program with the Immigration Office of Catholic Charities. We discussed
what types of services they provide in English and in Spanish.

Parent Connects Committee

On June 15th, I met with the Parent Connects Committee. I updated them on our library programs and that
we are getting ready for Summer Reading and Books in the Park. I also let them know about the change of
rules with Covid 19.

Continuum of Care
On June 22th, I attended the Continuum of Care Committee. I updated the group on library changes on masks
and time limitations.

Home Bound
Customers - 14

Circulation
101 New
59 Renewals

Volunteers
7 Participants
18 Hours

Programs
e North of Fifty (formerly Community Without Borders)

e 69 pageviews
e 20 unique pageviews

e Senior Planet 0
o OATS 1

Thad Stelter - RRA Program and Outreach Coordinator
-Programs for June:
e To Dye For: Pride, June 8, 2021

o 67 Views
e To Dye For: Dog Shirts, June 22, 2021
o 147 Views
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e Book Talk: 7he Hummingbird’s Gift by Sy Montgomery
o 41 Views

Tie dye kits2go
-Handed out 28 kits. Includes 2 random colors (powder measured out in each bottle), rubber bands,
disposable plastic gloves, resealable bag, and instructions.

New Books Sent to the Pueblo Chieftain (Selections)
-Fiction

e [Dream Girl by Laura Lippman

e The Maidens by Alex Michaelides

e Filthy Animals by Brandon Taylor

-Non-Fiction
e Nowhere Girl by Cheryl Diamond
e Somebody’s Daughter by Ashley C. Ford
e How the Word is Passes by Clint Smith
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Crystal Talley - Digital Resource/Tech Trainer

Trainings
e Community Resources Webpage - PCCLD U - 6/3/21
e How to have a productive Book Club Discussion about Race - PCCLD U - 6/3/21
e NorthStar Demo and Info Session - 6/9/21
e Herding Cats: Secrets to Focusing Groups - 6/10/21

Programs/Tasks

Created and submitted Recommended Lists for July (Kanopy, Hoopla, Freegal)
Held 13 Virtual Open Labs in Google Meet

12+ hours of tutoring - assisting patrons with various technology issues, such as Hoopla, Kanopy,
Microsoft products, etc., by phone, email and in person.

Watch & Learn videos have 8 additional views for the month of June (418 total).
Assisted Tech Svcs with SRP sign-up verifications

AskUs requests

Research assistance requests

3 Notary appointments

Collaboration meeting for upcoming NorthStar programs - 6/22/21

RRA Staff Meeting - 6/24/21

Held 2 staff technology classes for SCMS

Collaborated with HSPPR for SRP video

SRP Virtual program - 6/30/21

Attended ALA Conference

Idea Factory Monthly Report: June 2021

Programs
6/11/2021: Maker Mania- Science is Awesome (46 views)

6/12/2021: Family MAKES! Felt a Purrfect Pet (55 views)
6/16/2021: Make Your Own Pet Toys (41 views)
6/30/2021: Creative Aging: Stamping Fun with Sizzlen Stampers (24 views)

Meetings, Trainings, and Community Outreach
e 6/15/2021: Pueblo Makes Monthly Meeting

6/16/2021: Check-in with Amy RE IdeaCon

6/17/2021: Filmed Crystal’s Book Talk

6/23/2021: Infozone Training with Aaron

6/24/2021: RRA Staff Meeting

6/25/2021: Introductory Meeting with Amy and Eliza

6/28/2021: CAMP Meeting with Jane Fraser, Karen Fogelsong, and Emily Gradisar
6/29/2021: Sharon and Eliza and Michelle meeting to discuss website changes
6/29/2021: IdeaCon planning meeting
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e Attended and presented at NCOA's Age+Action Conference, June 7-10
e Attended ALA Annual Conference (virtual) June 23-29
e Reached out to Jamie Reber at PDI about starting Maker visits in August

Other
e Eliza Scalley (Graduate intern) began work in the Idea Factory his month! She is currently working on

creating a training program for Idea Factory equipment and some website work.
e I am currently working 9-10am in the Infozone every Saturday, per Aaron and Regina Renee’s request
e I am working on scheduling artists and makers for August programs- working short term at this time.
e 12 notary appointments

Thingiverse Statistics
e Views: 2
e Downloads: 118

Facilities

Work Order Statistics
e 150 Work Orders completed.
e 49 Custodial work orders completed.

Barkman
e Removed Graffiti 3x’s

Lamb
e Fixed clogged drains.

Rawlings
Installed privacy screens — 70% complete, waiting on parts.

Trane and Adams Electric completed a rough in electrical — waiting on parts.
Cleaned Ryals Room chairs — 80% completed.

Replaced AHU#2 blower motor — completed by Royal Electric.

Marked all raised sidewalks.

No info on downed light pole in the parking lot.

Pueblo West
e Received about half of the lights for installation, waiting on parts.
e Worked on sunken area, waiting to hear back from Colorado Fire & Sprinkler

Other Duties/Projects
e Supported Books in the Park
e Worked on natural gas bid.

IT Department

June Help Tickets completed/closed — 129

New ISP Cutover

Assist with Reading Pays

Setup new Domain Monitoring Software

File USAC extension form 500 for internal wiring

gL
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New Citrix Image Update
Update Server for ByWater access

Install newest Disk Imaging Software

6)
7)
8) Install/Configure new printer for Circulation
9)
10

) Domain controller server updates/patches

June 2021 PCCLD Computer Use

SAM Sessions Wireless
Location Internet | Express | Hrs Used Devices | Sessions Data xfer Hrs Used
(MB)
Barkman 2083 202 1224:04:36 1154 8431 2308839.34 1384:48:00
Giodone 696 275:29:24 191 19394 243450.18 149:37:00
Greenhorn 457 141:57:56 188 13289 157208.05 119:04:00
Lamb 1350 62 852:44:23 593 4750 1458858.28 1245:18:00
Lb@yY 151 60:21:24 365 2385 42380.55 401:30:00
Lucero 524 534:08:25 353 17385 413198.19 235:20:00
Pueblo
West 1170 10 | 684:59:47 798 13584 |  1637831.21 651:42:00
Rawlings 2008 54310 1999813.85 1506:00:00
RRA 2140 13 | 1378:22:12
Microfilm 36 15:07:04
Sp.Coll
70 41:05:38
Youth 1147 602:50:37
TOTAL 9824 287 | 5811:11:26 5650 | 133528 | 8261579.65 | 5693:19:00
June 2021 PCCLD Library Total Calls:
Barkman Public Services Incoming Calls 442
Call Center 411 453
Giodone 39
Greenhorn 31
Lamb Public Services Incoming Calls 245
Lucero 56
Pueblo West Public Services Incoming Calls 306
Rawlings Adult Services Incoming Calls 170
Rawlings Circulation Incoming Calls 146
Rawlings Special Collections Incoming Calls 53
Rawlings Youth Services Incoming Calls 83
YMCA (Huntgroup 412) 111
Total 2135
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June 2021 PCCLD Incoming Mail/Spam:

Date
Jun 1, 2021, 6:00:00 PM MDT
Jun 2, 2021, 6:00:00 PM MDT
Jun 3, 2021, 6:00:00 PM MDT
Jun 4, 2021, 6:00:00 PM MDT
Jun 5, 2021, 6:00:00 PM MDT
Jun 6, 2021, 6:00:00 PM MDT
Jun 7, 2021, 6:00:00 PM MDT
Jun 8, 2021, 6:00:00 PM MDT
Jun 9, 2021, 6:00:00 PM MDT
Jun 10, 2021, 6:00:00 PM MDT
Jun 11, 2021, 6:00:00 PM MDT
Jun 12, 2021, 6:00:00 PM MDT
Jun 13, 2021, 6:00:00 PM MDT
Jun 14, 2021, 6:00:00 PM MDT
Jun 15, 2021, 6:00:00 PM MDT
Jun 16, 2021, 6:00:00 PM MDT
Jun 17, 2021, 6:00:00 PM MDT
Jun 18, 2021, 6:00:00 PM MDT
Jun 19, 2021, 6:00:00 PM MDT
Jun 20, 2021, 6:00:00 PM MDT
Jun 21, 2021, 6:00:00 PM MDT
Jun 22, 2021, 6:00:00 PM MDT
Jun 23, 2021, 6:00:00 PM MDT
Jun 24, 2021, 6:00:00 PM MDT
Jun 25, 2021, 6:00:00 PM MDT
Jun 26, 2021, 6:00:00 PM MDT
Jun 27, 2021, 6:00:00 PM MDT
Jun 28, 2021, 6:00:00 PM MDT
Jun 29, 2021, 6:00:00 PM MDT
Jun 30, 2021, 6:00:00 PM MDT
Totals

Inbound email: spam

Spam Not spam
1150 3730
782 3019
683 2621
460 1490
294 1073
634 2505
697 3105
565 3085
509 2797
359 2291
288 1350
175 1937
412 2799
470 2825
389 3454
476 3121
439 2098
258 1921
126 1187
336 2853
412 3834
380 3342
550 2995
574 2624
264 1378
125 1125
875 3520
584 3409
626 3403
434 2819
14326 77710
1AIL/SPAM
e— SpAMm
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June 2021 PCCLD Patron WIFI Printing:

Smaﬂ Customer Management=  Support~  Repors~ Hello ~  Log off

PuebloCO

& o 285 0 & .- 13
ﬁ Documents 942 E Documents 92

Number of Pages 3731 Number of Pages 274

— Total Files — Jobs Per Month

300

Printed Docs

150
61 9 Monthly Jobs: 203
' ,
\3\‘

W@ g @y
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Volunteer Services Monthly Report — June 2021

Submitted by Kristin McLaren

PCCLD Volunteer estimated hours for the month of June.

A

4 Adults 323.75\
Teens 31
Books Again 718.85

BOD Trustees 20

~ —

Total Hours 1093.6

¥$21,211.34

*(Estimated by Independent Sector’s figure of $28.54/hour for each volunteer hour contributed).

VOLUNTEER OF THE MONTH
Due to Covid-19 a volunteer of the month was not selected.
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Human Resources and Finance

June 2021 [TRAININGS - WEBINARS - CONTINUING EDUCATION - SEMINARS

Date Name of Training Provided By Employees In Attendance Time
6-8-2021 Coaching and Mentoring Employees Colorado Special Districts Pool Terri Daly 1 hour
6-8-2021 Coaching and Mentoring Employees Colorado Special Districts Pool Loretta McDaniel 1 hour
6-8-2021 Data Driven Recruiting IPMA-HR SC Chapter Loretta McDaniel 1.50 hours
6-8-2021 Data Driven Recruiting IPMA-HR SC Chapter Terri Daly 1.50 hours
6-23-21 Stop Hiring Bad Bosses Niche Academy Loretta McDaniel 1 hour
6-29-2021 Pay Equity and Gender Discrimination in the Workplace Colorado Special Districts Pool Loretta McDaniel 1 hour
6-21-2021 Common Tax Form 990 Mistakes Colo Society of CPAs Sherri Baca 2.5 hrs
6-22-2021 2021 Gowt and Nonprofit Training Academy Clifton Larson Allen Sherri Baca 3 hrs
6-23-2021 What Investors Need to Know About Tax Law Changes Clifton Larson Allen Sherri Baca 1 hour
6-24-2021 Dewveloping Trends, Cyber Securty Preparedness & Managing the Ur Clifton Larson Allen Sherri Baca 1 hour
6-23-21 to 6-29-21  ALA Annual Conference American Library Association  Sherri Baca 4 hours
6-29-21 Annual Workshop - Legislative Update Special Districts Association Sherri Baca 1.5 hrs

Thank You Messages

Thad Stelter, Program & Outreach Coordinator — Rawlings Library

Submission to the Rawlings Library & comment from Amy Nelson, Director — Rawlings Library

“Hello! As we are leaving the month, I would like to thank you for having a Pride display on the second floor. I
took pictures and plan to eventually check out many of the titles featured on the display. Thank you for
celebrating 2SLGBTQIA+ voices and our community in Pueblo!”

-Katelyn Komora

Hi Thad!
“"Kudos! I'm glad to hear that you are getting the recognition you deserve for the hard work you invest in your
displays! You always do such a great job with them!”

Thanks!
Amy

Rebecca McGhee, Adult Literacy Administrator & Staff at Rawlings Library

Email to Jon Walker, Executive Director — Pueblo City County Library

Thad Stelter, Program & Outreach Coordinator — Rawlings Library

Submission to the Rawlings Library & comment from Amy Nelson, Director — Rawlings Library

47



“Dear Jon - Last Sunday my husband and I, visitors to Pueblo, desperately needed a computer. Naturally, we
went to the library.

In the computer area we were greeted with kind enthusiasm by Rebecca. She helped for 2 hours...inquiring if
we were okay; letting us know she would be happy to help; always making sure that our needs, whether
having to do with the copier or our lack of a USB drive or our own lack of expertise on this computer, were
met. And better yet: she did the same thing for everyone else! Each person who walked in was greeted
kindly and with respect and genuine interest.

So, thanks. We finished our task in record time. We knew we had been in the presence of a great
librarian/helper/teacher/human. Thanks for hiring this lady. Hope to see Rebecca again someday when we
get to Pueblo.

Bet you have lots more wonderful people on your staff also. Your library is super”.

Sincerely, Dennis & Terrie Drake

Respectfully submitted,
Jon Walker
Executive Director
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