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Accessing Health Solutions Family
Medicine Virtual Visits

1 You will receive an email regarding your virtual visit information;
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2 Or a text.

3 Please check in at least 10 minutes prior to appointment using the "Click Here"
link to ensure that there are no issues.
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4 Select "Check-In"
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5 Click on the following documents to review the "Terms and Conditions" and
"Consent to Use of Telehealth". Select both boxes to acknowledge and then select
Next.

6 Enter Patient Location and select Next



Made with Scribe - https://scribehow.com 5

7 Complete any Intake Questions and select Next

8 Complete electronic signature and select Submit
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9 Select "Join Visit"

10 You will enter the Virtual Visit room where you will meet with your Prescriber
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11 Video and Audio controls are located at the bottom of the page

12 A chat function is located to the left of the screen
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13 If wanted, a participant may be added to the virtual visit by clicking "Participants"

14 Then "Add Guest"
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15 Enter the participants information and then select "Add"

16 When done with your visit, select "End Visit" to end the virtual appointment
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17 Confirm by selecting "Leave"
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