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“Because this was an odd year compared to how we normally do business, and due
to health restrictions, we saw a huge increase in Wi-Fi connections,” Boyden said.
“The hotspots played a huge part in that.”

The Library Journal changed the metrics for which it rates libraries this year,
adding a seventh metric of successful retrievals of electronic information to the
long-standing metrics of physical circulation, circulation of electronic materials,
library visits, program attendance, public internet computer use and Wi-Fi
sessions.

“We were still able to reach out to the community, even though they were unable to
come into the buildings,” Boyden said, noting that craft programs, read-aloud
events and other staples of library programming were successfully shifted to virtual
formats.

“It is quite an honor to be ranked with other peer libraries — it just goes to show
the strength of our staff and how much we are valued in the community," Boyden
said.

There are 11 libraries in Colorado that were given star library distinctions, and only
85 across the country were awarded five-star distinctions.

Moving forward, the library staff plans to retain the virtual programming
methodology and implement a hybrid of in-person and virtual programming as
COVID-19 health restrictions begin to lift.

MORE: ID-19 tracker for Pueblo an lorado: n hs for Jan
2021

“We are so grateful that the community continues to support us,” Boyden said.
“Especially now that our buildings haven’t been opened, we're just glad to still see
support from Pueblo and the surrounding communities we serve.”

Across the seven measured metrics, PCCLD rated highest in program attendance
and Wi-Fi usage.

To receive an index score, a library must have a legal service area population of at
least 1,000, spend at least $10,000 annually and report all of the data required to
calculate its score. PCCLD is placed in a nationwide category of libraries that have
an annual budget ranging from $10 mill to $29.9 million.

Chieftain reporter Heather Willard can be reached at hwillard@chieftain.com.
























Neighbors helping neighbors ... during this pandemic, with everyone who is
struggling, all the businesses that are suffering, that is more important than ever.

We saw a great example of this in Pueblo this past week. Rocky Mountain Service
Employment and Redevelopment staff distributed close to 20,000 pounds of food
to people in need Wednesday, filling neighbor’s pantries with enough food to feed a
family for a week or two.

Not only that, but RMSER sourced much of the food provided from local
businesses who could, no doubt, use the business.

That’s a two-fer, and we applaud RMSER for the fine effort. They are not alone in
helping Puebloans help Puebloans during these difficult times, of course. They are
just a great example we saw this week.

















