2014 Key Results

Circulation
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FY2007 FY2008 FY2009 FY2010 FY2011 FY2012 FY2013
== PCCLD 1,138,689 | 1,278,881 | 1,485,090 | 1,680,484 | 1,708,735 | 1,868,785 | 1,661,677
= Q3verage 1,470,176 | 1,442,836 | 1,840,014 | 1,855,603 | 2,016,503 | 1,989,249 | 2,123,921
Topeka (KS)| 2,391,670 | 2,453,453 | 2,596,810 | 2,436,221 | 2,300,650 | 2,156,386 | 2,114,983

Topeka and Shawnee County Public Library most closely outperformed PCCLD in FY2012.
Average and Topeka FY2013 figures are estimates based on average yearly % change.

FY2008 FY2009 FY2010 FY2011 FY2012 FY2013 AVERAGE

PCCLD 12.31% 16.12% 13.16% 1.68% 9.37%]| -11.08% 6.93%
average -1.86% 27.53% 0.85% 8.67% -1.35% 6.77% 6.77%
Topeka (KS) 2.58% 5.84% -6.18% -5.56% -6.27% -1.92% -1.92%
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FY2011 FY2012 FY2013
B PCCLD 1,708,735 1,868,785 1,661,677
M average 2,016,503 1,989,249 2,123,921
 Topeka (KS) 2,300,650 2,156,386 2,114,983

PCCLD's 2013 goal for Circulation was 2,000,000, a 7% increase over FY2012.
A 7% increase over FY2013 activity = 1,777,994.
A 6.93% average PCCLD increase over FY2013 activity = 1,776,831.

A 14.3% increase over FY2013 to maintain the previous goal = 1,900,000.
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2014 Key Results

Visits
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FY2007 FY2008 FY2009 FY2010 FY2011 FY2012 FY2013
e PCCLD 865,089 888,200 955,406 1,096,520 1,040,546 1,065,840 1,265,847
= gverage 951,056 824,823 927,247 944,211 1,010,622 946,959 950,178
——Pasadena| 1,235,729 1,233,012 1,233,534 1,238,319 1,198,980 1,192,026
Our closest competitor for Visits in FY 2012 is Pasadena Public Library.
Average and Pasadena FY2013 figures are estimates based on average yearly % change.
FY2008 FY2009 FY2010 FY2011 FY2012 FY2013 AVERAGE
PCCLD 2.67% 7.57%| 14.77% -5.10% 2.43%| 18.77% 6.85%
average -13.27%| 12.42% 1.83% 7.03% -6.30% 0.34% 0.34%
Pasadena PL (CA) -0.22% 0.02% 0.02% 0.39% -3.18% -0.58% -0.59%
1,400,000
2014 goal
1,300,000
1,200,000
1,100,000
1,000,000 -
900,000 -
FY2011 FY2012 FY2013
B PCCLD 1,040,546 1,065,840 1,265,847
M average 1,010,622 946,959 950,178
I Pasadena 1,238,319 1,198,980 1,192,026

PCCLD's 2013 goal for Visits was 1,100,000, a 3.2% increase over FY2012.
A 3.2% increase over FY2013 = 1,306,354.
A 6.85% average PCCLD increase over FY2013 = 1,352,558.

Ann Arbor library is the next highest performer in our peer group with 1,687,975 in FY2012.
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2014 Key Results

Digital Use
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FY2011 FY2012 FY2013
e \\ireless 91,359 158,740 172,517
= Databases 88,650 53,846 127,746
== Computers 314,000 332,469 408,550
= Digital Use 494,009 545,055 708,813
Each total is a count of sessions of activity.
FY2012 FY2013 AVERAGE
Wireless 73.75% 8.68%| 41.22%
Databases -39.26%| 137.24%]| 48.99%
Computers 5.88%( 22.88%| 14.38%
Total Digital Use 10.33%| 30.04%]| 20.19%
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FY2011 FY2012 FY2013
m Computers 314,000 332,469 408,550
M Databases 88,650 53,846 127,746
H Wireless 91,359 158,740 172,517
M Digital Use 494,009 545,055 708,813
PCCLD has experienced a yearly average increase of 20.19% in Digital Use.
A 20.19% increase over FY 2013 = 851,922. 86024

A 5.8% increase over FY2013 = 750,000.
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2014 Key Results

Program Attendance
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O TFva007 | Fvao0s | Fv2000 | Fv2010 | Fv2011 | Fva012 | F2013
——PCCLD 58,651 | 70,943 | 76,058 | 97,647 | 93,759 | 112,429 | 121,608
——average 51,792 | 53,214 | 52,986 | 56,677 | 61,834 | 56,118 | 57,145
——Calcasieu Parish (LA)| 82,129 | 76,612 | 100,714 | 108,101 | 104,714 | 122,744 | 134,073

The library with the best attendance in our peer group in 2012 and 2011 was Calcasieu Parish in Louisina.
Average and Calcasieu FY2013 figures are estimates based on average yearly % change.

FY2008 FY2009 FY2010 FY2011 FY2012 FY2013 AVERAGE
PCCLD 20.96% 7.21%| 28.38% -3.98% 19.91% 8.16% 13.44%
average 2.75% -0.43% 6.97% 9.10% -9.24% 1.83% 1.83%
Calcasieu Parish (LA) -6.72%| 31.46% 7.33%| -3.13%| 17.22% 9.20% 9.23%
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FY2011 FY2012 FY2013
m PCCLD 93,759 112,429 121,608
M average 61,834 56,118 57,145
M Calcasieu Parish (LA) 104,714 122,744 134,073

PCCLD's 2013 goal for Program Attendance was 120,000, a 6.7% increase over 2012 activity.
A 6.7% increase over our own FY2013 activity = 132,160.
A 13.44% PCCLD average increase over our FY2013 activity = 137,952,

A 11% increase over FY2013 to become the top performer = 135,000.
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