PUEBLO CITY-COUNTY LIBRARY DISTRICT

September 2013

Key Data
YTD %
Sep 2012 | Sep 2013 | YTD 2012 | YTD 2013 Change
Circulation 142,158 129,417 1,378,888 1,234,750 -10.5%
Rawlings 60,467 64,559 643,779 651,965 1.3%
Barkman 17,686 16,846 173,437 133,765 -22.9%
Lamb 18,813 16,123 181,341 140,992 -22.3%
Pueblo West 39,521 25,280 326,940 253,576 -22.4%
Library @ the Y 1,057 1,531 11,631 14,215 22.2%
Outreach 4,614 5,078 41,760 40,237 -3.6%
[Cibrary Visits 84,176 112,108 810,883 947,934 16.9%
Rawlings 37,618 45,396 362,475 469,809 29.6%
Barkman 13,746 16,365 132,293 124,172 -6.1%
Lamb 11,222 23,134 107,986 122,868 13.8%
Pueblo West 17,383 22,129 167,253 178,994 7.0%
Library @ the Y 1,925 2,962 22,463 34,717 54.6%
Outreach 2,282 2,122 18,413 17,374 -5.6%
[Program Attendance 3,630 9,888 94,865 96,630 1.9%
Rawlings 2,239 8,409 53,856 58,976 9.5%
Barkman 160 200 7,854 7,451 -5.1%
Lamb 592 319 10,826 7,409 -31.6%
Pueblo West 593 404 14,234 12,949 -9.0%
Library @ the Y 46 166 2,472 2,341 -5.3%
Outreach 0 390 5,623 7,504 33.5%
[Computer Use 42,192 50,331 362,425 428,646 18.3%
Rawlings 13,880 16,055 127,908 152,366 19.1%
Barkman 4,895 6,055 38,109 41,719 9.5%
Lamb 3,713 4,506 34,932 32,171 -7.9%
Pueblo West 4,581 7,802 43,833 67,830 54.7%
Library @ the Y? 299 1,010 442 8,646 1856.1%
Wireless 14,824 14,903 117,201 125,914 7.4%
[Phone Calls 3,599 4,918 36,450 31,823 -12.7%
Rawlings 2,055 782 20,593 17,977 -12.7%
Barkman 482 104 5,275 2,690 -49.0%
Lamb 521 97 5,514 2,379 -56.9%
Pueblo West 541 122 5,068 2,460 -51.5%
Library @ the Y* 0 760 0 1,266
Call Center® 0 3,053 0 5,051
[Holds Filled 10,923 11,146 103,286 104,486 1.2%
Rawlings 3,668 5,766 34,410 47,336 37.6%
Barkman 1,958 1,382 18,893 12,919 -31.6%
Lamb 2,015 1,267 18,984 13,070 -31.2%
Pueblo West 2,950 2,391 27,747 27,118 -2.3%
Library @ the Y 147 132 1,570 1,806 15.0%
Outreach 185 208 1,682 2,237 33.0%
Electronic Resources® 15,206 14,697 144,438 103,458 -28.4%
Meeting Rm Attendance’ 7,877 11,391 69,448 80,531 16.0%
Rawlings 4,493 6,939 36,672 50,090 36.6%
Barkman 538 632 5,230 4,660 -10.9%
Lamb 714 1,319 8,468 6,989 -17.5%
Pueblo West 2,132 2,501 19,078 18,792 -1.5%

'Began tracking Meeting Room attendance in January 2012

2Began tracking Computer Use at Library @ Y in August 2012

3Digital statistics separated from Electronic Resources beginning January 2013 which will impact Circ and ER statistics.
“Began tracking Phone Calls at Library @ Y in July 2013. Call Center @ Y started August 15, 2013

®Call Center introduced on August 15, 2013. Number represents calls answered at Rawlings and Unique.



