PUEBLO CITY-COUNTY LIBRARY DISTRICT

October 2013

Key Data
YTD %
Oct 2012 | Oct 2013 | YTD 2012 | YTD 2013 Change
Circulation 152,927 141,341 1,531,815 1,376,091 -10.2%
Rawlings 64,049 70,039 707,828 722,004 2.0%
Barkman 19,324 18,082 192,761 151,847 -21.2%
Lamb 20,448 18,005 201,789 158,997 -21.2%
Pueblo West 41,226 26,869 368,166 280,445 -23.8%
Library @ the Y 1,318 1,878 12,949 16,093 24.3%
Outreach 6,562 6,468 48,322 46,705 -3.3%
|Library Visits 97,027 116,603 907,909 1,064,566 17.3%
Rawlings 42,069 51,195 404,543 521,004 28.8%
Barkman 14,496 17,388 146,789 141,560 -3.6%
Lamb 12,464 24,627 120,450 147,495 22.5%
Pueblo West 22,947 17,836 190,200 196,830 3.5%
Library @ the Y 2,208 3,234 24,671 37,951 53.8%
Outreach 2,843 2,323 21,256 19,726 -7.2%
|Program Attendance 9,503 10,900 104,368 107,570 3.1%
Rawlings 7,785 8,277 61,641 67,293 9.2%
Barkman 314 308 8,168 7,759 -5.0%
Lamb 521 694 11,347 8,103 -28.6%
Pueblo West 498 530 14,732 13,479 -8.5%
Library @ the Y 130 200 2,602 2,541 -2.3%
Outreach 255 891 5,878 8,395 42.8%
|C0mputer Use 44,115 54,088 406,540 482,734 18.7%
Rawlings 14,439 16,696 142,347 169,062 18.8%
Barkman 4,706 6,021 42,815 47,740 11.5%
Lamb 3,998 5711 38,930 37,882 -2.7%
Pueblo West 5,989 8,303 49,822 76,133 52.8%
Library @ the y? 355 941 797 9,587 1102.9%
Wireless 14,628 16,416 131,829 142,330 8.0%
|Ph0ne Calls 4,144 4,359 40,594 34,916 -14.0%
Rawlings 2,170 718 22,763 18,695 -17.9%
Barkman 595 128 5,870 2,818 -52.0%
Lamb 659 94 6,173 2,473 -59.9%
Pueblo West 720 113 5,788 2,573 -55.5%
Call Center® 3,306 8,357
|Ho|ds Filled 11,725 12,646 115,011 117,132 1.8%
Rawlings 3,781 6,207 38,191 53,543 40.2%
Barkman 2,038 1,656 20,931 14,575 -30.4%
Lamb 2,312 1,723 21,296 14,793 -30.5%
Pueblo West 3,173 2,781 30,920 29,899 -3.3%
Library @ the Y 145 63 1,715 1,869 9.0%
Outreach 276 216 1,958 2,453 25.3%
Electronic Resources® 19,225 0 163,663 103,458 -36.8%
Meeting Rm Attendance® 9,090 12,422 78,538 92,953 18.4%
Rawlings 4,901 7,221 41,573 57,311 37.9%
Barkman 858 832 6,088 5,492 -9.8%
Lamb 921 1,931 9,389 8,920 -5.0%
Pueblo West 2,410 2,438 21,488 21,230 -1.2%

1Began tracking Meeting Room attendance in January 2012

%Began tracking Computer Use at Library @ Y in August 2012

3Digital statistics separated from Electronic Resources beginning January 2013 which will impact Circ and ER statistics.
“Began tracking Phone Calls at Library @ Y in July 2013. Call Center @ Y started August 15, 2013

®Call Center introduced on August 15, 2013. Number represents calls answered at Rawlings and Unique.



